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5.1. Student Support 
 

5.1.4. The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases 
 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

Proof related to Mechanisms for submission of online/offline students’ grievances 

 

Mechanisms for submission of online/offline student’s grievances 

Procedure for lodging complaint: 

 The students may feel free to put up a grievance via written application in suggestion box 

placed at library & girls common room. 

 Suggestion/complaint boxes are opened twice in a month. 

  On the receipt of grievance, the CGRC will scrutinize, analyze carefully and discusses with 

committee member to find out amicable solution 

 The CGRC Committee will deal with all genuine grievances of students of the college. 

  Confidentiality and Privacy of all grievances are maintained at all level. 

 The Complainant (Student) will be called for inquiry in front of the Grievance Committee as 

if required 

 College has also given the Online Students Grievance Redressal Portal Facility. 

 All complaints will be resolved within a time frame by looking into its seriousness. 

 The result of the grievance will be informed to the complainant within the period defined 

  No anonymous grievances will be entertained. 
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Mechanism for online grievance 

 For any grievance student may register their grievance through  

https://ssppharmacychopda.edugrievance.com/ 

 Acknowledging the receipt grievance immediately. 

 On the receipt of grievance, the CGRC will scrutinize, analyze carefully and discusses with 

committee member to find out amicable solution. 

 Call for hearing or enquiry if the resolution is not satisfactory. 

 Final resolution/decision by grievance redressal committee. 

 Communicating final decision to both parties. 

 Closing of grievance & preparation of report. 

 Feedback for improving the redressal process from time to time. 

 Maintenance of records of grievance.  

  

Anti-discrimination committee 

Procedure to file a complaint: 

A complaint can be registered online or offline mode by students and employees of the institute 

within a month from the date of the incident. 

Redressal of Complaint: 

The complaints are received during meetings of the relevant committee and decisions are made 

based on each individual complaint. 

After taking the necessary actions to address the complaint, the anti-discrimination member will 

send a response to the complaint along with any pertinent supporting documents, if applicable. 

 

Anti-Ragging Committee: 

Procedure to file a complaint: 

Students and employees of the institute can be filing a complaint within a month of the incident, 

either through online or offline means. 

https://ssppharmacychopda.edugrievance.com/
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Redressal of complaint: 

At the time of committee meetings, the complaints are evaluated and decisions are rendered on a 

case by case basis. 

After the anti-ragging member has taken appropriate actions to address the complaint, they will send 

a response to the complainant, including any relevant supporting documents if applicable. 

 

Internal Complaint Committee 

Procedure to the file a complaint: 

The student of the institute and employees has a window of three months following an incident to 

lodge a complaint which can be submitted to online or offline mode. 

Redressal of complaints: 

The committee reviews the complaints in the meetings and makes decisions on a case by case basis. 

The member of ICC is responsible for addressing complaints and will send a response to the 

complainant, including relevant supporting documents, if necessary after taking appropriate actions 

to handle the complaint. 

Grievance Redressal committee: 

Procedure to file a complaint: 

Students and employees of the institute can file a complaint within a one month period after the 

incident, using either online or offline channels. 

Redressal of Complaint: 

The committee evaluates the complaints during the meetings and decides on a case by case basis. 

After taking necessary measures to handle the complaint, the member responsible for addressing the 

grievance will send a response to the complainant along with any pertinent supporting documents, if 

applicable. 
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Student may register their grievance through  https://ssppharmacychopda.edugrievance.com/ 

 

 

 

 

 

 

 

 

 

 

 

https://ssppharmacychopda.edugrievance.com/
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Grievance box to Drop a Complaint 
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Grievance - Installation Certificate  
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Declaration 

Not any type of student grievance regarding sexual harassment and ragging cases found 

during last five years. 

 

Year Number of 

Grievance 

Reported 

Number of 

Grievance 

Redressed 

Average time for 

Grievance Redressal 

in number of days 

2022-2023      0     0     0 

2021-2022 0 0 0 

2020-2021 0 0 0 

2019-2020 0 0 0 

2018-2019 0 0 0 

2017-2018 0 0 0 

 

 

 

 


